
OSCCAR Reports-Multiple Locations-C

Development Version:  Crystal Reports XI, Service Pack 2

First Issuance Date:  8/17/07.

Modified (9/22/07): Allowed selection of all, none, or selected charts. Changed to show one chart per page. Put crosstab first.

Parameters:  Location Level (Site, Career Center, Region), Local Office, Career Center, Region, Date, Show Which Charts. 

Key Features:  The OSCCAR Reports-Multiple Locations report allows the user to compare OSCCARs for multiple regions, career centers, or local offices for a selected report end date.

The report starts by showing actual data in a crosstab and then shows results in charts (you may choose to show all, none, or selected OSCCAR items as charts) at the end of the report. Year to Date totals and Year to Date Visits are displayed in the crosstab that 

shows all OSCCAR items.  The user should select the report end date or a date in the month of interest. The results will be based on YTD totals through the month of the selected date. Note that charts will have only one value on the x-axis if only one location is 

selected.

Note that this report requires legal size paper. If many locations are selected, the crosstab may create virtual pages (pages to the right) when viewed on the computer screen. These pages are given a horizontal page number for ease of assembly 

when printed. The horizontal page numbers are displayed after a hyphen, and the pages should be assembled in this order:  Page 1-1, Page 1-2, Page 1-3, Page 2-1, Page 2-2, Page 2-3, etc.

Related Reports:  

To view OSCCAR Reports exactly as shown in MOSES, run "OSCCAR Crystal Report View."  

To view a month by month comparison of the current year to the previous year for one selected location (region, career center, local office), run "OSCCAR Reports-Comparison of Fiscal Years by Month." 

To view a comparison of selected fiscal years for a specific region, career center, or local office, run "OSCCAR Reports by Fiscal Year."

Report Run Times:  A few seconds.

Report Feedback:  This report has been tested for accuracy; however, we encourage your feedback--if you get unexpected results or have other suggestions, please contact the report developer below. 

Report Developer:  Linda Bass, lbass@detma.org,  617-864-1570.



Data Date: 01/21/2008 11:53 am

Print Date: 01/21/2008 12:30 pm OSCCAR Reports - Multiple Locations

For Selected Regions

07/01/2007 to 12/31/2007

Berkshire Boston Bristol Brockton Cape Cod & 

Islands

Central Mass Franklin/Hampshi

re

Greater Lowell

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

New Customers 

(with or without 

services)

New to Career Center 1,416 5,885 5,155 1,863 1,652 5,372 2,266 2,717

New MOSES Customers 1,242 5,254 4,981 2,221 346 4,731 1,858 3,301

Basic Memberships 174 166 502 311 152 527 105 82

Individual 

Customers

Total Customers Served 2,616 8,373 9,857 44,662 7,558 30,984 3,128 11,754 2,626 11,068 9,087 29,949 3,505 10,869 5,201 17,572

        Total Customers Unemployed 2,420 7,812 9,076 41,716 7,272 29,687 2,962 11,043 2,341 9,696 8,592 28,121 3,131 9,660 4,981 16,738

Individual 

Services 

Provided

Assessment/Testing 369 424 1,078 1,275 1,977 4,534 227 281 411 713 1,644 2,419 417 654 975 1,353

Workshops 1,067 1,522 6,159 11,637 5,054 6,825 1,780 3,236 1,623 2,814 7,060 13,333 1,399 2,904 2,964 3,729

Counseling 811 1,474 3,114 9,849 2,166 4,653 770 1,565 1,459 4,025 3,882 8,653 1,463 3,272 1,966 3,751

Resource Room 359 1,258 4,913 27,819 810 1,018 1,567 7,363 1,621 4,287 2,387 7,074 1,171 3,451 1,029 3,245

Job Search 2,115 6,140 6,017 15,208 5,504 19,245 2,129 3,865 2,255 8,357 7,440 17,515 2,408 5,421 4,212 12,977

Job Development 534 702 1,418 3,781 310 842 238 687 367 844 1,119 2,173 1,033 1,360 551 1,308

Job Referrals 1,288 2,905 414 616 2,365 3,765 231 300 350 532 1,834 3,140 1,843 3,231 882 1,338

Training Services 148 172 212 222 1,093 1,135 93 116 58 63 319 397 135 156 403 418

Referrals to Other Non CC Services 32 34 20 21 2 2 0 0 69 110 12 13 21 22 38 40

Employment 

Outcomes of 

Individual 

Total Entered Employment 373 1,284 1,163 289 216 1,266 531 770

        All Customers Entering Employment Full-time 301 1,018 1,024 230 161 952 426 673

Unemployed Customers Entering Employment 341 1,142 1,100 275 187 1,162 468 737

        Unemployed Customers EE Full-time 273 915 970 218 144 887 379 651

Entered Employment Average Wage 11 13 14 13 13 13 13 15

Employer 

Services

Total Employers Served 1,998 2,737 496 994 392 664 180 588 181 436 754 5,544 351 1,018 284 911
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Greater New 

Bedford

Hampden Merrimack Valley Metro North Metro South/West North Central 

Mass

North Shore South Coastal

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

New Customers 

(with or without 

services)

New to Career Center 3,175 7,987 4,675 6,419 3,775 2,999 4,477 4,691

New MOSES Customers 3,064 6,840 4,715 3,754 2,935 2,766 3,944 3,943

Basic Memberships 482 142 32 70 80 200 91 516

Individual 

Customers

Total Customers Served 6,539 25,112 15,263 50,412 8,731 33,473 11,428 51,359 5,589 19,090 5,195 13,123 7,921 25,072 6,930 20,446

        Total Customers Unemployed 6,041 23,427 13,211 44,372 7,750 29,610 10,432 48,147 5,330 18,086 4,742 12,115 7,323 23,448 6,514 19,029

Individual 

Services 

Provided

Assessment/Testing 968 2,573 1,916 2,154 1,270 1,759 3,393 3,857 881 1,215 1,137 1,421 1,444 1,756 773 957

Workshops 3,248 5,554 11,477 29,535 6,679 20,548 6,781 11,217 4,036 10,807 3,192 4,729 4,088 6,193 4,625 6,938

Counseling 2,706 5,751 11,776 27,893 4,179 10,831 4,617 6,568 884 1,542 2,376 4,398 4,090 7,812 1,354 2,423

Resource Room 2,894 8,924 4,382 13,242 3,564 13,144 7,679 30,385 2,387 8,784 443 693 2,417 9,491 2,930 9,775

Job Search 3,888 13,102 11,613 36,992 6,522 23,960 6,998 14,066 3,824 6,724 4,084 8,192 3,743 8,565 5,529 12,550

Job Development 831 1,811 2,727 4,812 1,390 2,406 807 1,256 259 544 758 1,139 1,041 2,264 1,431 1,931

Job Referrals 2,398 5,014 1,034 1,274 2,467 5,556 1,216 2,031 69 88 2,204 3,865 2,634 4,186 588 742

Training Services 482 523 755 988 439 487 372 407 158 170 185 189 176 198 157 163

Referrals to Other Non CC Services 4 5 1,254 1,614 32 45 49 52 22 22 84 88 5 5 39 39

Employment 

Outcomes of 

Individual 

Total Entered Employment 794 1,838 1,055 2,368 783 903 1,125 666

        All Customers Entering Employment Full-time 689 1,443 903 1,965 680 778 838 554

Unemployed Customers Entering Employment 731 1,434 941 2,224 746 837 1,041 614

        Unemployed Customers EE Full-time 634 1,105 810 1,840 650 726 773 516

Entered Employment Average Wage 12 11 14 19 22 14 13 16

Employer 

Services

Total Employers Served 317 890 560 1,957 864 2,243 746 1,482 430 1,047 335 603 714 1,612 491 1,271
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Data Date: 01/21/2008 11:53 am

Print Date: 01/21/2008 12:30 pm OSCCAR Reports - Multiple Locations

For Selected Regions

07/01/2007 to 12/31/2007

Berkshire Boston Bristol Brockton Cape Cod & 

Islands

Central Mass Franklin/Hampshi

re

Greater Lowell

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

Employer 

Services

        New to Career Center 49 137 124 25 54 155 62 49

        New to MOSES 45 92 74 16 35 102 51 29

        Repeat 1,949 359 268 155 127 599 289 235

Employers Listing Job Orders 261 606 244 656 386 872 104 258 139 324 363 1,021 233 1,388 148 384

General Employer Services 1,941 2,090 56 86 7 7 138 373 115 279 254 431 177 299 198 424

Financial Incentive Services 77 84 139 141 0 0 60 83 7 7 19 20 37 42 16 16

Workforce Development Services 42 51 35 45 0 0 3 3 2 2 354 362 11 20 23 25

Business Information Services 126 168 68 87 0 0 45 134 33 50 447 4,699 81 149 65 75

Labor Exchange Services 1,946 2,209 208 404 21 21 72 128 129 265 92 196 175 326 171 413

Gender Male 1,497 4,892 3,950 1,489 1,298 4,721 1,951 2,639

Female 1,119 4,963 3,608 1,639 1,328 4,366 1,553 2,562

Ethnicity White 2,196 3,379 6,268 1,541 2,190 6,703 2,920 3,043

Black or African American 261 4,190 518 988 178 730 184 331

Hispanic or Latino 95 1,042 348 209 63 1,254 268 958

American Indian or Alaskan Native 10 95 24 12 49 42 29 10

Asian 15 537 128 43 14 147 53 763

Hawaiian Native or Other Pacific Islander 4 11 9 5 3 13 4 5

Other 28 562 248 296 105 195 44 78

Information Not Available 36 175 60 89 67 89 34 49

        Minority Group Member 404 6,353 1,265 1,525 399 2,358 572 2,132
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Greater New 

Bedford

Hampden Merrimack Valley Metro North Metro South/West North Central 

Mass

North Shore South Coastal

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

Employer 

Services

        New to Career Center 66 89 443 212 107 122 197 109

        New to MOSES 34 72 396 118 58 102 122 80

        Repeat 251 471 421 534 323 213 517 382

Employers Listing Job Orders 214 489 404 3,228 327 1,428 480 1,850 176 617 190 566 380 795 274 975

General Employer Services 147 287 408 1,204 413 1,042 126 132 227 444 199 248 400 680 356 820

Financial Incentive Services 0 0 51 53 120 133 0 0 3 3 91 92 35 40 92 100

Workforce Development Services 10 12 160 254 29 39 54 66 29 36 0 0 74 79 6 6

Business Information Services 20 20 245 392 437 449 127 164 25 27 11 11 40 49 149 187

Labor Exchange Services 138 318 376 941 213 473 219 345 312 487 17 32 419 741 343 700

Gender Male 3,508 7,933 4,185 5,571 2,802 2,804 4,232 3,600

Female 3,031 7,330 4,546 5,856 2,787 2,391 3,689 3,329

Ethnicity White 4,310 6,582 4,448 7,597 4,549 3,987 5,107 5,534

Black or African American 667 2,499 370 1,265 412 304 1,050 648

Hispanic or Latino 933 5,513 3,625 1,460 281 670 1,327 179

American Indian or Alaskan Native 62 80 50 24 22 17 46 26

Asian 39 174 224 448 216 106 264 233

Hawaiian Native or Other Pacific Islander 13 18 14 9 5 9 16 5

Other 462 242 105 498 108 113 167 172

Information Not Available 129 315 47 233 53 57 59 178

        Minority Group Member 2,153 8,447 4,322 3,669 1,023 1,206 2,827 1,255
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Data Date: 01/21/2008 11:53 am

Print Date: 01/21/2008 12:30 pm OSCCAR Reports - Multiple Locations

For Selected Regions

07/01/2007 to 12/31/2007

Berkshire Boston Bristol Brockton Cape Cod & 

Islands

Central Mass Franklin/Hampshi

re

Greater Lowell

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

Age 18 and under 148 177 362 126 139 287 138 374

19-21 215 502 528 186 167 588 266 379

22-45 1,318 6,009 4,012 1,792 1,123 4,979 1,758 2,716

46-54 560 1,918 1,508 572 603 1,810 756 1,008

55 and over 375 1,249 1,148 452 594 1,423 586 724

Education Less than High School 304 1,017 1,639 343 326 1,052 332 1,096

High School Diploma/GED 906 3,288 1,611 1,008 538 2,631 1,198 1,735

Some College/Voc Degrees 299 1,531 493 456 448 1,257 672 916

Associate Degree 100 485 232 164 155 416 265 302

Bachelors Degree 158 1,246 328 210 345 759 416 561

Advanced Degree 46 576 80 63 122 206 195 251

Information Not Available 803 1,697 3,173 884 692 2,766 426 338

Self Identified 

Persons with 

Disabilities

Total Served 189 539 290 181 392 449 231 340

Total Entered Employments 24 77 37 9 43 71 20 32

Unemployment 

Insurance 

Claimants

Total Served 1,172 4,454 5,024 1,595 1,322 5,591 1,580 2,729

Total Entered Employments 147 286 522 80 70 583 173 277

Veterans Total Served 274 353 312 159 171 551 288 248

Total Entered Employments 69 74 80 26 35 143 69 51
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Greater New 

Bedford

Hampden Merrimack Valley Metro North Metro South/West North Central 

Mass

North Shore South Coastal

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

YTD 

Total

YTD 

Visits

Age 18 and under 575 971 552 841 140 153 536 134

19-21 741 1,615 849 530 162 332 564 346

22-45 3,546 8,719 4,696 5,427 2,208 2,623 4,348 3,388

46-54 986 2,399 1,564 2,346 1,484 1,204 1,415 1,618

55 and over 691 1,559 1,070 2,283 1,595 883 1,058 1,443

Education Less than High School 1,394 3,384 1,933 1,639 377 515 1,183 392

High School Diploma/GED 1,915 5,443 3,539 3,252 1,284 1,684 2,580 2,142

Some College/Voc Degrees 699 2,662 1,206 1,729 985 700 1,069 848

Associate Degree 233 764 473 687 406 316 347 571

Bachelors Degree 288 927 858 2,070 1,400 362 583 1,050

Advanced Degree 79 411 337 1,061 820 131 173 353

Information Not Available 1,931 1,672 384 986 317 1,485 1,986 1,569

Self Identified 

Persons with 

Disabilities

Total Served 513 938 503 608 389 322 499 473

Total Entered Employments 43 64 46 98 52 47 70 51

Unemployment 

Insurance 

Claimants

Total Served 2,551 6,316 4,009 5,870 3,789 3,253 3,801 3,988

Total Entered Employments 262 629 411 1,030 304 399 338 244

Veterans Total Served 438 435 423 682 284 504 469 514

Total Entered Employments 83 77 80 141 44 119 93 95
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For Selected Regions

07/01/2007 to 12/31/2007

0

1000

2000

3000

4000

5000

6000

7000

8000

H
am

pd
en

M
et

ro
 N

or
th

Bos
to

n

C
en

tra
l M

as
s

Bris
to

l

Sou
th

 C
oa

st
al

M
er

rim
ac

k 
Val

le
y

N
or

th
 S

ho
re

M
et

ro
 S

ou
th

/W
es

t

G
re

at
er

 N
ew

 B
ed

fo
rd

N
or

th
 C

en
tra

l M
as

s

G
re

at
er

 L
ow

el
l

Fra
nk

lin
/H

am
ps

hi
re

Bro
ck

to
n

C
ap

e 
C
od

 &
 Is

la
nd

s

Ber
ks

hi
re

Y
T

D
 T

o
ta

l

New Customers (with or without services)

New to Career Center
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New Customers (with or without services)

New MOSES Customers
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New Customers (with or without services)
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Total Customers Served
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Individual Customers

        Total Customers Unemployed
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Individual Services Provided

Assessment/Testing
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Individual Services Provided

Workshops
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Individual Services Provided

Counseling
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Individual Services Provided

Resource Room
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Individual Services Provided

Job Search
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Individual Services Provided

Job Development
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Individual Services Provided

Job Referrals
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Individual Services Provided

Training Services
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Individual Services Provided

Referrals to Other Non CC Services
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Employment Outcomes of Individual Customers

Total Entered Employment
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Employment Outcomes of Individual Customers

        All Customers Entering Employment Full-time
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Employment Outcomes of Individual Customers

Unemployed Customers Entering Employment
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Employment Outcomes of Individual Customers

        Unemployed Customers EE Full-time
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Employment Outcomes of Individual Customers

Entered Employment Average Wage
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Employer Services

Total Employers Served
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Employer Services

        New to Career Center
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Employer Services

        New to MOSES
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Employer Services

        Repeat
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Employer Services

Employers Listing Job Orders
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Employer Services

General Employer Services
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Employer Services

Financial Incentive Services
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Employer Services

Workforce Development Services

Page 30H:\Reports Menu\Overall Enrollments-Placements-Demographics-tbf\OSCCAR_Reports-Multiple_Locations-C.rpt



Data Date: 01/21/2008 11:53 am

Print Date: 01/21/2008 12:30 pm OSCCAR Reports - Multiple Locations

For Selected Regions

07/01/2007 to 12/31/2007

0

50

100

150

200

250

300

350

400

450

C
en

tra
l M

as
s

M
er

rim
ac

k 
Val

le
y

H
am

pd
en

Sou
th

 C
oa

st
al

M
et

ro
 N

or
th

Ber
ks

hi
re

Fra
nk

lin
/H

am
ps

hi
re

Bos
to

n

G
re

at
er

 L
ow

el
l

Bro
ck

to
n

N
or

th
 S

ho
re

C
ap

e 
C
od

 &
 Is

la
nd

s

M
et

ro
 S

ou
th

/W
es

t

G
re

at
er

 N
ew

 B
ed

fo
rd

N
or

th
 C

en
tra

l M
as

s

Bris
to

l

Y
T

D
 T

o
ta

l

Employer Services

Business Information Services
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Labor Exchange Services
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Male
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Female
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Ethnicity

White
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Ethnicity

Black or African American
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Ethnicity

Hispanic or Latino
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Ethnicity

American Indian or Alaskan Native
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Ethnicity

Asian
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Ethnicity

Hawaiian Native or Other Pacific Islander
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Other

Page 41H:\Reports Menu\Overall Enrollments-Placements-Demographics-tbf\OSCCAR_Reports-Multiple_Locations-C.rpt



Data Date: 01/21/2008 11:53 am

Print Date: 01/21/2008 12:30 pm OSCCAR Reports - Multiple Locations

For Selected Regions

07/01/2007 to 12/31/2007

0

50

100

150

200

250

300

350

H
am

pd
en

M
et

ro
 N

or
th

Sou
th

 C
oa

st
al

Bos
to

n

G
re

at
er

 N
ew

 B
ed

fo
rd

Bro
ck

to
n

C
en

tra
l M

as
s

C
ap

e 
C
od

 &
 Is

la
nd

s

Bris
to

l

N
or

th
 S

ho
re

N
or

th
 C

en
tra

l M
as

s

M
et

ro
 S

ou
th

/W
es

t

G
re

at
er

 L
ow

el
l

M
er

rim
ac

k 
Val

le
y

Ber
ks

hi
re

Fra
nk

lin
/H

am
ps

hi
re

Y
T

D
 T

o
ta

l

Ethnicity

Information Not Available
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Ethnicity

        Minority Group Member

Page 43H:\Reports Menu\Overall Enrollments-Placements-Demographics-tbf\OSCCAR_Reports-Multiple_Locations-C.rpt



Data Date: 01/21/2008 11:53 am

Print Date: 01/21/2008 12:30 pm OSCCAR Reports - Multiple Locations

For Selected Regions

07/01/2007 to 12/31/2007

0

200

400

600

800

1000

H
am

pd
en

M
et

ro
 N

or
th

G
re

at
er

 N
ew

 B
ed

fo
rd

M
er

rim
ac

k 
Val

le
y

N
or

th
 S

ho
re

G
re

at
er

 L
ow

el
l

Bris
to

l

C
en

tra
l M

as
s

Bos
to

n

N
or

th
 C

en
tra

l M
as

s

Ber
ks

hi
re

M
et

ro
 S

ou
th

/W
es

t

C
ap

e 
C
od

 &
 Is

la
nd

s

Fra
nk

lin
/H

am
ps

hi
re

Sou
th

 C
oa

st
al

Bro
ck

to
n

Y
T

D
 T

o
ta

l

Age

18 and under
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Age

19-21
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Age

22-45
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Age

46-54
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Age

55 and over
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